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We hope you’re all keeping safe and well. Here are this week’s answers to the questions we’ve been asked by 
our clients about Covid-19 and its effects on our business and personal lives. If you’d like to ask our lawyers a 
question you can call our free phone helpline on 0800 086 2819.
Delegates are signing up for our virtual event, ‘Business survival during Covid-19’ and you can too, here. We 
also provide details of new support to help access funding under the Coronavirus Business Interruption 
Loan Scheme and the Coronavirus Large Business Interruption Loan Scheme. More below. 

Covid-19
Legal advice for you or someone you know 

For your business - keeping your business going

If you’re thinking about making an application to the CBIL 
or CLBIL schemes, we can help. Our multi-disciplinary team 
comprises accounting, financial, and banking law experts who 
have experience of raising debt, CBILS applications and special 
situations finance. You don’t have time to ‘learn on the job’ and will 
want to get it right first time – talk to us. 

www.hcrlaw.com/fg

CBILS and CLBILS 
Assist

A one stop shop providing everything you need to make an application to the 
Coronavirus Business Interruption Loan Scheme and the Coronavirus Large 
Business Interruption Loan Scheme. 

• Four days from start to submission
• Accounting, financial and banking law experts in special situations finance
• Present your financial information in the way we know banks want to see it
• Speed up the process 
• Reduce your risk of rejection
• Get it right, first time

Harrison Clark Rickerbys Limited trading as Finance Generator Limited is not authorised under the Financial Services and Markets Act 2000 (“FSMA”) but we are able to, in certain 
circumstances, offer a limited range of investment services to our clients because we are members of the Law Society. We can provide these investment services if they are an incidental 
part of the professional services, described in full on our website, we have been engaged to provide. Harrison Clark Rickerbys Limited is authorised and regulated by the Solicitors 
Regulation Authority (SRA number 520892).  Registered in England number 7033248. Registered office 5 Deansway Worcester WR1 2JG. Arrangements for complaints or redress if something 
goes wrong are regulated by the Solicitors Regulatory Authority of England and Wales. Read more, and view our privacy policy at www.hcrlaw.com

These are unprecedented times and businesses need access to finance and 
Government-supported funding right now. You don’t have time to learn how to 
apply for funding ‘on the job’ and will want to get it right first time. Talk to us. 
You can concentrate on running your business while we sort out your CBILS and 
CLIBLS application. 

Here’s how it works: 

t: 01242 285 254
e: hello@financegenerator.com 
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Get in touch today A multi-disciplinary team with 
experts who have experience of 
raising debt, CBILS applications 
and special situations finance. 

read more

Share with a friend. Get the latest updates on Twitter, LinkedIn and Facebook.

Covid-19 issue 4

Read last week’s update here. 

Cash flow and support schemes  

If your business has been interrupted by Covid-19 and you’re not 
sure if your insurance covers you for your losses, or if you’ve been 
told by your insurance advisor that you can’t claim, we’ve provided 
a flowchart to help you navigate the process 

GUIDE TO CLAIMING FOR COVID-19 BUSINESS INTERRUPTION LOSSES ON YOUR INSURANCE

If your business is interrupted by Covid-19, you might be able to claim for business interruption losses on your insurance. Business interruption cover is designed to protect businesses against 
the financial loss suffered as the result of an inability to trade, and can mean the difference between survival and permanent closure. It exists to cover the income a business would have 
received if the incident had not occurred. Use our flowchart to help navigate the process. 

Richard Morgan

M: 07890 304 469

E: rmorgan@hcrlaw.com

Has your business 
been interrupted 

because of Covid-19? 

Check if business interruption is 
included in the schedule of your 

insurance policy 

If you don’t have a copy of your policy, get one. Information from 
insurers and intermediaries can sometimes be misleading, so it’s always 

best to check something like this yourself

If you have cover 

If you don’t have cover 

Is this because a broker 
or intermediary provided 

inadequate advice? 

Is this because of a decision 
by one of your senior staff? 

Look to your Directors and 
Officers cover – you may be 
able to recover your losses

Consider pursuing a claim 
against the advisor. If your 

insurance policy includes Legal 
Expenses Insurance this will 

remove the cost barrier 
of litigation 

Understand the 
context by reading 

the detailed 
policy terms

If your insurer refuses liability 
either: 

If you need to act 
quickly, issue a 

formal letter of claim 
as a pre-cursor to court 
proceedings. The letter 
must be compliant with 
the relevant protocols 
issued pursuant to the 

Civil Procedure Rules. We 
can help you with this

If you have time to wait 
for the process, use 
your insurer’s policy 
appeals or formal 

complaints process 

If you’re still unsuccessful, 
file a report to the Insurance 

Ombudsman (part of the 
Financial Ombudsman 

Service). We can help you 
with this 

Make a 
claim 

Ensure your insurer 
accepts liability 

quickly 

If your insurer 
accepts liability, 

quantify your claims 
and collate evidence to 

support them 

It’s often included 
as an add-on to a 

commercial policy so 
make sure you check 

the schedule for the full 
coverage of the policy

Words to look out for are: 
‘material damage proviso’ 

and ‘special extensions’ which 
include losses caused by notifiable 

human diseases 

Read our full article which contains more detail here 

Note that the Financial 
Ombudsman Service will not investigate 
once court proceedings are threatened 

Claims should 
include tangible 
and intangible losses 

and be based on 
forecasts. 

You’re obliged to 
minimise losses, so 

make sure you do all 
you can to do so

Delays in liability 
acceptance can severely 

impact cash flow 

read more

https://www.hcrlaw.com/event/virtual-event-business-survival-during-covid-19/
www.hcrlaw.com/fg
https://email.hcr.law/t/508W-6V0Y-5219225E8/cr.aspx
https://www.facebook.com/HCRlaw/
https://www.linkedin.com/company/649065/
https://twitter.com/HCRlaw
https://email.hcr.law/t/508W-6NC9-5219225E8/cr.aspx
https://email.hcr.law/t/508W-6RBT-5219225E8/cr.aspx
https://www.hcrlaw.com/wp-content/uploads/2020/04/Coronavirus_Business-Interruption-Losses-Claims-FIN.pdf
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There is pressure from sales teams to make the most of deals 
that are already in the pipeline in case they lose momentum and 
prospects defer purchases. Conversely, prudent suppliers won’t 
want to conclude new business on terms that add to their woes. We 
take a look at what agile contract negotiation should look like for 
suppliers 

read more

Looking after your people 

Do you have questions about furlough? 

Yesterday (15 April) the Treasury issued a direction to HMRC
containing authority and instructions for making payments under
the Coronavirus Job Retention scheme. The guidance and direction 
have addressed a number of key questions that will be helpful for 
employers when considering the applicability of the scheme and 
furloughing staff. 

read more

For employers trying to keep their key people motivated during a difficult trading period, share options can be useful as a longer term 
incentive. We explain more in our article which includes a look at Enterprise Management Incentives (EMI). And if you are exploring 
EMI options you may need to know how furlough will affect the tax treatment 

How do I retain my key people long term? 
What is the impact of holding EMI share options 
when furloughed? 

The Environment Agency has issued a Covid-19 regulatory position 
statement (RPS) allowing environmental waste permit holders to 
temporarily store more waste than their permit allows if the waste 
cannot be removed because of Covid-19 restrictions

read more

Regulatory 

https://www.hcrlaw.com/blog/closing-deals-quickly-if-the-pipeline-is-thin/
https://www.hcrlaw.com/blog/updated-guidance-on-the-coronavirus-job-retention-scheme/
https://www.hcrlaw.com/blog/how-do-i-retain-my-key-people-long-term/
https://www.hcrlaw.com/blog/how-do-i-retain-my-key-people-long-term/
https://www.hcrlaw.com/blog/how-do-i-retain-my-key-people-long-term/
https://www.hcrlaw.com/blog/what-is-the-impact-for-an-employee-holding-emi-share-options-when-furloughed/
https://www.hcrlaw.com/blog/what-is-the-impact-for-an-employee-holding-emi-share-options-when-furloughed/
https://www.hcrlaw.com/blog/what-is-the-impact-for-an-employee-holding-emi-share-options-when-furloughed/
https://www.hcrlaw.com/blog/exceeding-waste-storage-limits-at-permitted-sites-ea-issues-covid-19-rps/
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Take a look at our new Q&A pages to see all your Covid-19 
questions and answers in one place. Use the ‘Services 
offered by our team’ links to navigate

read more

Q&A Hub 

Sign up now to ask your questions and hear updates covering 
cash and funding, your employees, commercial contracts and 
business insurance. 

Tuesday 5th May @ 10:30 AM – 11:30 AM Book now

Sign up to our virtual event 
- Business survival during 
Covid-19

Businesses in all sectors should not only be following the 
government advice on social distancing in the workplace, but 
also simultaneously recording, in writing, the steps they are 
taking to do so

read more

New guidance has been issued by the Department of Health and 
Social Care on caring for people who lack mental capacity during 
the current pandemic, designed to ensure that decision makers are 
clear about the steps they need to take 

read more

For you - protecting yourself and your loved ones 

https://www.hcrlaw.com/sector/covid-19/
https://www.hcrlaw.com/event/virtual-event-business-survival-during-covid-19/
https://www.hcrlaw.com/blog/health-and-safety-executive-monitoring-social-distancing-at-work/
https://www.hcrlaw.com/blog/latest-guidance-on-the-mental-capacity-act-2005-and-deprivation-of-liberty-safeguards-dols-during-the-covid-19-pandemic/
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As frontline NHS staff endeavour to save as many lives as 
possible, it is equally important to consider those for whom such 
active measures would not be taken for life preservation. Do not 
resuscitate orders (DNR) and advance end of life planning can be 
of great use to the clinician, the patient and the family – we look 
here at what these are and how they work

read more

People going into care, or living in care, are often vulnerable to 
financial abuse. We provide an essential guide to help you protect 
yourself or someone you love from anyone taking advantage of that 
vulnerability

read more

If you’d like to ask a question you 
can email us at 
covid19legalsupport@hcrlaw.com 
or call our helpline on 0800 086 2819.

Robert Capper
Partner, Lead on Covid-19

M: +44(0)7909 970 323

E: rcapper@hcrlaw.com

OUR LEGAL RESOURCE BANK 
FOR YOU AND YOUR BUSINESS

READ WHAT OUR EXPERTS 
HAVE TO SAY

If you’re currently getting your personal affairs in order, for 
example by updating your will, or you’ve found yourself having 
to make decisions for loved ones that you weren’t expecting to 
have to make, it’s likely you’ll have questions. Our new wills and 
powers of attorney Q&A Hub is available now. Please email us on 
covid19legalsupport@hcrlaw.com if you have a question that we 
can help you with 

read more

https://www.hcrlaw.com/blog/dnr-orders-and-advanced-decisions-how-can-they-protect-the-vulnerable-and-elderly/
https://www.hcrlaw.com/blog/protection-from-financial-abuse-an-essential-guide/
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